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Flexibility And Experience
Guide Clients On Path To Success

At BSW Small Business LLC, owners

of small businesses find a team of
accounting experts who provide a high
level of customer service. This means
guiding them every step of the way
and always being available to support
them. “We cross-train our staff” says
Karen Stern, partner in charge, “so
our clients always know someone is
available to answer their questions.
Our staff is connected and on call for
our clients.”

Clients have long-term relationships
with BSW Small Business Services as
a result of this quality service. “We
don’t have turnover with our clients
or our staff” says Stern. “I've been
with the firm 27 years because we're
able to help our clients grow, and it's
a great place to work. | think our team
would agree. When you have happy
employees, they naturally service their
clients better. It's a win-win for every-
one.”

At BSW Small Business Services, staff
members respond quickly to client needs
regardless of the situation. “Some
clients are surprised to learn we provide
outsourced accounting,” says Stern.

BSW SMALL BUSINESS SERVICES LLC

A full-service account-
ing firm providing
QuickBooks training and |
installation, bookkeep-
ing, tax and accounting
services for companies
with revenues ranging
from start-ups to over
$10 million. Companies
also have access to the
services provided by
the larger Brown Smith
Wallace family of firms,
comfortably priced for
small businesses.

Karen Stern, CPA

“Right now we have a client whose
bookkeeper has pneumonia. While she

is recuperating, we have stepped in and
are serving as their internal accounting
staff. We're also working with a company
whose bookkeeper left unexpectedly for
maternity leave. We're able to provide
clients with the immediate benefit of a
trained accountant, and we stay as long
as they need us. *

Is your accounting staff
on leave, vacation or

non-existent?

Do you need help from a
trained accountant to get
over the hump?

We hit the ground running.
You don't pay for training,
benefits or time off. We
streamline your processes and
stay as long as you need us.
Learn if outsourcing
fits your needs.
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SMALL BUSINESS SERVICES
A MEASURABLE DIFFERENCE™

Call Karen Stern, CPA
314.983.1204
info@bswsmallbusiness.com
www.bswsmallbusiness.com
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